
Inspection of Grove Pre-School
Grove Sports Centre, St. Marys Grove, Nailsea, Bristol BS48 4NQ

Inspection date: 28 March 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision is good

Staff are welcoming and friendly when children arrive at the pre-school. Children 
feel safe and happy to part from their parents, eager to talk to staff and see what 
exciting activities are available. The planning of the environment is good and 
enables children to explore and make choices. For example, children choose a 
mathematical activity, using toy animals. Staff extend this by asking children if they 
can identify groups of items without counting them. Children relish the challenge 
and are proud when they achieve. Children in the garden use resources to create a 
'treasure hunt' and run around using chalks to create 'X marks the spot' and 
suggest what the treasure could be.

Staff get to know each child as an individual as soon as they start. This enables 
them to focus their ambitious, inclusive curriculum successfully, to ensure that it 
motivates children's learning and focuses on their individual learning needs. As 
children eagerly extend their imagination, using play dough, staff engage them well 
in dialogue, listening and responding effectively to their ideas. They help children 
to persevere to succeed in what they want to achieve. For example, when a child 
ambitiously wants use scissors to cut out a star shape, staff acknowledge that this 
is difficult but support them well. This successfully develops children's physical skills 
and their positive attitudes to learning.

What does the early years setting do well and what does it 
need to do better?

n The manager plans well to provide children with experiences they may not 
otherwise engage in. Her enthusiastic team encourages children to get involved 
and develop their skills. For example, staff help children to link sounds and 
letters, hear rhyming words, count, follow instructions and take turns. They 
provide good support to help children use trial and error to learn, such as 
looking at the picture of a completed puzzle and asking, 'Where does this piece 
go?' or What do you think?' 

n Staff successfully implement the curriculum for communication and language. 
For example, they use poems and introduce new words, such as 'nibble' and 
'gulp'. They model language, recasting children's mispronounced words. Children 
are confident communicators. They explain what they are doing and how. Staff 
engage children well in stories, even at two-years-old. Children remain 
fascinated, asking and answering questions.

n Staff attend well to children's emotional needs. They are calm role models, 
talking gently and helping children to vocalise any problems, to resolve the issue 
for themselves. As a result, many children are seen sharing and offering 
resources to others. However, children do not always have enough time for 
active play and sometimes go from one sitting activity to another. Therefore, 
occasionally, children become restless and do not concentrate fully. 
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n Staff quickly identify where children may need additional support and implement 
good strategies to help them. For example, they provide nurture plans for 
children needing help regulating their emotions. Children receive help to use the 
calm corner, where they have time out to explore sensory toys. Staff support 
children well in understanding safety, such as why it is not safe to stand on 
chairs. The manager maintains high staff ratios and targets funding productively 
to ensure that staff narrow any gaps in children's development and help them to 
catch up with their peers.  

n Overall, staff work well as a team to provide children with good support and 
supervision. For example, children create and explore obstacle courses, with 
staff providing help where needed. However, the curriculum intent for snack 
time, to extend children's understanding of healthy eating and gain 
independence, is not always implemented as well as it could be. 

n Parents confirm how well staff work in partnership with them. Staff seek and 
share important information and know the children well. Staff use effective 
strategies that parents use at home to support children's development. Staff 
celebrate the backgrounds and languages of the children and help parents to 
develop good links in the community. This provides a strong, positive sense of 
belonging for the children.

n The manager spends a lot of time working directly with the staff and children. 
She seeks feedback from staff and parents to improve practice and identify any 
training. She recognises staff's strengths and uses these to support others. For 
example, with her support, a staff member is the designated safeguarding lead. 
Staff follow procedures effectively to quickly protect children and promote their 
welfare.  

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n develop the planning to provide children with more opportunities to be active 
and let off steam so that when they need to sit for periods of time during group 
activities, they are focused and engaged in the learning 

n improve the organisation of mealtimes to enable staff to use routines more 
effectively as a learning opportunity.   
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Setting details
Unique reference number 2653730

Local authority North Somerset

Inspection number 10332871

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 32

Number of children on roll 22

Name of registered person Reynolds, Caroline

Registered person unique 
reference number 2653731

Telephone number 07749240004

Date of previous inspection Not applicable

Information about this early years setting

Grove Pre-School re-registered in 2021 and is based in Nailsea, North Somerset. It 
is open from Monday to Friday, term time only. Sessions are from 9am to 3pm. 
There is an option for an early start at 8.30am. The pre-school employs seven 
members of staff. Of these, one holds qualified teacher status, one holds an early 
years qualification at level 6, four hold childcare qualifications at level 3, and one is 
working towards a qualification. The pre-school provides funded early education for 
two-, three- and four-year-old children.

Information about this inspection

Inspectors
Elaine Douglas
Sarah-Louise Clements
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Inspection activities

n This was the first routine inspection the pre-school received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the pre-school.

n The manager and the inspectors had a learning walk together to discuss the 
early years curriculum. 

n The inspectors spoke to staff at convenient times during the inspection and 
observed the quality of education being provided indoors and outdoors. 

n The manager and lead inspector carried out a joint observation during a group 
activity and discussed the quality of teaching and the impact on children's 
development. 

n The inspectors spoke with parents and children and took account of their views. 
n The manager and the lead inspector discussed the leadership of the pre-school, 

and the lead inspector sampled documentation.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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